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MEDICAL CARD SYSTEM PARTNERS WITH GORMAN HEALTH GROUP  

ON MANAGEMENT REALIGNMENT  
 
WASHINGTON, December 13, 2011 — Gorman Health Group (GHG), one of the nation’s leading 
professional services firms and software providers for government-sponsored health care, today 
announced the appointment of an interim management team to lead Medical Card System (MCS) of 
San Juan, Puerto Rico in a strategy to strengthen its member and provider services.   
 
The interim management team provided by GHG includes Jim O'Drobinak as Chief Executive 
Officer, Fred Dodson as the President of MCS Advantage and Craig Lyon as Vice President of 
Provider Relations. The interim management team will focus on the development and execution of 
strategies to strengthen the company’s continuing businesses, including MCS Life (large and small 
business and individual accounts) and MCS Advantage (Medicare). The MCS Board will continue its 
search for a permanent CEO.  Gorman Health Group will be providing a number of subject matter 
experts to assist the management team.  
 
In its statement announcing the changes, the MCS Board said, "MCS has a proud 28-year heritage 
of service to the health of Puerto Rico. Our goal is to re-energize and expand upon our historic 
commitment to compliance and exemplary member and provider service. We have talented and 
dedicated people and an impressive variety of commercial and government-sponsored products. 
This Board is fully committed to ensuring that MCS has the resources and support necessary for 
MCS to be an admired leader in Puerto Rico’s health care community."  
 
“I’m very impressed with the MCS product offering and the recent performance in open enrollment 
for Medicare Advantage. We look forward to working with the entire MCS team and its network of 
10,000+ providers to serve the 300,000 residents of Puerto Rico who have trusted their health to this 
proud organization,” said Jim O'Drobinak, the new Chief Executive Officer of MCS. 
 
 
 
 
 
 

About Gorman Health Group 
 

Gorman Health Group is a national health care professional services and software company staffed by 
subject-matter experts, former health plan executives and seasoned regulators. For 15 years, hundreds 
of clients serving millions of beneficiaries have leveraged the strategic counsel and technology solutions 
of GHG to maintain compliant operations, improve market position, and advance growth objectives. Learn 
more at gormanhealthgroup.com. 
 
 

About Medical Card System, Inc.  
 

Medical Card System, Inc. (MCS) is one of the leading companies in Puerto Rico’s local health care industry, 
providing a wide array of corporate and individual health plans. For over 28 years, MCS has been known for 
offering innovative services. MCS has a portfolio of approximately 1,200 accounts in its commercial segment, 
116,000 affiliates in its MCS Classicare product and employs more than 1,700 people, being one of the main 
employers in the Island’s private sector. 
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